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Overview

Most Trina Solar Panels have a standard 15-product warranty and 25-year
performance warranty offered on the new generation bifacial and Vertex
panels.What is Trina protect?

Trina Solar US is proud to announce the launch of Trina Protect, a bundled
25-year product and 25-year power warranty for Trina’s high-powered, black-
frame residential PV modules. This warranty program is only available in the
United States.

Does Trina Solar offer a warranty?

For the Products listed under Sec. 1) c) (i), d) (i), e) (i), ) (i), h) Trina Solar
warrants that for a period of ten years commencing on the Warranty Start
Date (as defined in Sec. 4)) there will be no defects in material workmanship
or manufacture that materially impede the power generation functioning of
the Products.

What support does Trina Solar offer its customers?

Trina Solar has a dedicated, swift and responsive team to support its
customers wherever they may be in the world. For warranty or replacement
related issues, please contact our technical service representatives and
submit a warranty claim. Our post-sales team provides support for the
following areas:.

Does Trina Solar offer a warranty on duomax products?

(The power on the backside of the Duomax products is treated at 10% of the
backside warranty power) Trina Solar reserves the right to provide other
models of Products in replace-ment or addition of the defective Products if the
defective Products are discontinued or otherwise una-vailable.

How long do Trina Solar panels last?

For most solar panels, it's 25 years, but for their dual glass panels, Trina
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provides a 30 year product warranty. In addition to these two warranties, you
are also protected by Australian Consumer Guarantees. This is a good thing
because even the best solar panel warranties I've seen provide much less
protection than our Consumer Guarantees.

What if Trina Solar takes defective products back?

tory takes the defective products back, the goods property of these products
shall belong to Trina Solar without any limitation.The Global Limited Warranty
periods as def ned in Sec. 3) a), b), ), d), e) shall not extend or renew upon
the repair or replacement of defective Products by Trina Solar. The Global
Limited Warra

Powered by Solar Energy South Africa



SOLARTECH’

Trina Solar Panel Warranty

Page 4/5

<« TAX FREE -_EEE
ENERGY STORAGE SYSTEM

Product Model
ESS

HJ-ESS-215A

100KW/215KWh)
HJ-ESS 5KWh)

|
Rated Battery Capacity | ll
215KWH/115KWH

Battery Cooling Method

Trina Solar Co.,Ltd LIMITED
WARRANTY FOR TRINA SOLAR

limited warranty for trina solar brand crystalline
solar photovoltaic duomax modules ps-m-0135
rev. i january 16, 2018 . trina solar co.,ltd limited
warranty for trina solar brand crystalline solar ...

Trina Solar Panel Warranties: Dee
Dive

If you have 10 panels and they provide an
average of 10% less output than the minimum

Trina Solar Panels: An
Independent Review by Solar

Trina Solar have a new 'Vertex' solar panel range
for the Australian residential market which offers
a 25-year product warranty. Solar panels come
with a performance warranty that guarantees a
certain level of ...

Vertex S 435w TSM-DEG9R.28

Vertex 435W TSM-DEG9R.28. Based on Multi-
busbar technology for better light trapping
effect, lower series resistance and improved
current collection. 15 years product warranty, 30
years power warranty, annual degradation
-0.45% ; ...
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allowed by their performance warranty, then
Trina could provide one new solar panel to make
up the difference. Because it's often not ...

Contact Us

For catalog requests, pricing, or partnerships, please visit:
https://ian-solar.co.za
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